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Introduction 
Congress established a program within public transportation that specifically address improving 
the mobility of seniors and persons with disabilities.  The United States Code 49 Chapter 5310, 
commonly called Section 5310, describes the four program objectives; they are: 

• public transportation projects planned, designed, and carried out to meet the special 
needs of seniors and individuals with disabilities when public transportation is 
Insufficient, inappropriate, or unavailable; 

• public transportation projects that exceed the requirements of the Americans with 
Disabilities Act of 1990 (42 U.S.C. 12101 et seq.); 

• public transportation projects that improve access to fixed route service and decrease 
reliance by individuals with disabilities on complementary paratransit; and 

• alternatives to public transportation that assist seniors and individuals with disabilities 
with transportation. 

The Federal Transit Administration (FTA) developed and on July 7, 2014, approved Circular FTA 
C9070.1G which provides guidance on how to implement the Section 5310 program.  One 
requirement of Section 5310 is that all projects funded by the section come from a locally 
generated Coordinated Public Transit-Human Service Plan. This plan is commonly called the 
“Coordinated Plan.”  

This Coordinated Plan is an update on the 2014 Coordinated Plan.  Updates to the Coordinated 
Plan occur every four years and should be coordinated with the Long-Range Transportation 
Plan.  Removing barriers is not a single effort. Instead, it requires implementation of the plan, 
evaluating the success or failures, and adjusting both needs and strategies as the community 
changes.   

Purpose of the Coordinated Plan 
A Coordinated Plan identifies the transportation needs of individuals with disabilities and older 
adults and provides prioritized strategies to meet these needs.  The Coordinated Plan’s goal 
mirrors the Federal goal which is to remove barriers to transportation and to expand mobility 
options.  This Coordinated Plan is specifically for the Bannock Transportation Planning 
Organization Planning (BTPO) planning area (Figure 1).  
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Figure 1: Bannock Transportation Planning Organization Planning Area 
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Required Elements 
The Federal Transit Administration has developed Circular C9070.1G provides guidelines on the 
development and required elements of the Coordinated Plan.  In broad terms, there are four 
elements which should be in every Coordinated Plan, they are: 

• Assessment of available services that identifies current transportation providers; 
• Assessment of transportation needs for individuals with disabilities, older adults, and 

people with low-income; 
• Strategies, activities, and/or projects to address the identified gaps between current 

services and needs, as well as opportunity to achieve efficiencies in service and delivery; 
and 

• Priorities for implementation based on resources, time, and feasibility of implementing 
specific strategies and/or activities. 

Plan Development Process 
Public Transportation Human Service Coordination Committee (PTHSCC), created in 2013 
served as the project advisory committee. This committee assisted in developing the 
Coordinated Plan.  The PTHSCC consists of various stakeholders including transportation 
providers, housing, human service agencies as well as members who represent the elderly and 
persons with disabilities communities.  Appendix B provides information on the PTHSCC 
membership as well as a summary of meetings.  

Plan Outline 
The Coordinated Public Transit-Human Service Plan development will roughly follow the four 
elements required for the development of the coordinated plan.  The plan elements are: 

• Review of activity since the last Coordinated Plan; 
• Coordinated Plan update strategy; 
• Demographic profile of the urban area; 
• Existing transportation services; 
• Identification of transportation needs and gaps in service; 
• Strategies to meet identified needs; 
• Identify performance measures to track changes; 
• prioritized strategies (5-year, 10-year, and 20-year). 

Review of Activities Since the Last Coordinated Plan 
On October 7, 2013, the BTPO Policy Board approved the Coordinated Plan which includes five 
areas where identified needs did not meet the existing transit services.  Spatial, service, 
knowledge and information, facilities, and coordination are the identified gap categories.  The 
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PTHSCC identified many strategies for each gap areas.  A gap is a barrier to needed mobility 
services.  The PTHSCC validated the needs from their knowledge of the region and survey 
information.   

In 2014 the Pocatello Regional Transit Bus Stop Accessibility Analysis was completed on all 
existing transit stops. The study used Geographic Information Systems (GIS) to determined how 
many housing units could be service with 1/3 walking distance.  This information was compared 
to the number of units from each intersection along transit routes.  The average number of 
housing units was used to determine those stops above and below the average.  Candidate 
intersection with higher than average housing units was suggested to replace the lower 
performing stops.  Pocatello Regional Transit (PRT) is using the report to evaluate transit stop 
relocations.  

PRT continues to improve Intelligent Transportation System (ITS) technologies to improve 
scheduling of Paratransit and reduce the wait times.   The online trip planning information is  
based on the schedule, not real time.  Identification of the stops on the fixed route has 
improved, but the information available at those stops is still low.   

PRT has made significant progress in improving the knowledge and information gaps identified 
as a high priority. Website improvements have allowed greater access to routes information. In 
the spring of 2018 real-time information will be placed at the 7th Avenue and Sherman Street 
transit stop.  

Projects funded under the 2013 Coordinated Plan include a bus shelter and installation of 
sidewalk in Chubbuck, which connected a neighborhood to two transit routes.   

Coordinated Plan Update Strategy 

A joint meeting of the PTHSCC and Area Agency on Aging (AAA) Coordinating Council occurred 
in February 2017.   The meeting had three topics which were the update of the Coordinated 
Plan, AAA Area Plan, and the Long-Range Transit Plan.     The PTHSCC felt that the needs and 
gaps identified in the Coordinated Plan were still valid.   

Even with the sense that the needs and gaps had not changed, the group wanted to evaluate 
current surveys related to a Persons with Disabilities and Seniors.  The State of Idaho AAA 
conducted a needs assessment of older adults in 2008 and 2012.  The State conducted a 2016 
survey, but the questions changed from the previous surveys and therefore are not 
comparable. The AAA surveyed seniors in the region for their regional plan, and BTPO and PRT 
were planning to survey the general public and transit users the Long-Range Transit Plan.  
These surveys and the PTHSCC’s understanding of the transportation validated the gaps and 
needs for transportation services in the region.  
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The surveys did not reveal any need or issue not currently identified. Therefore, the PTHSCC 
agreed to update the 2013 Coordination Plan instead of starting over.  This Coordinated Plan 
update will use the same format and provide a demographic overview, identify current services, 
update the needs analysis, update the gap analysis, and evaluate and prioritize strategies to 
meet the identified gaps for the next five, ten, and twenty years. 

Demographic Profile for Urban Area 
To determine if there have been changes to the location of the target populations the 
demographic profile of the region was updated.  This profile identifies where in the community 
the target populations live.   The previous study did not include persons with disabilities due to 
the scale which the data was available.  This update includes information from American 
Community Survey on disabilities characteristics by census tracks. Identification of densely 
populated areas of elderly populations and zero vehicle households will be identified and 
mapped.  This mapping effort will be used to help identify changes to service gaps target 
populations    

For each target group, the 2015 - 2015 U.S. Census American Community Survey was used to 
determine the regional average of that population within the Census Block Group or Track  

Elderly Populations 
According to the 2011-2015 ACS, there were 10,126 persons over 65 years old (Figure 2), which 
is over 3,000 higher than the 2010 number. The areas with the highest concentration of 
persons over 65 are on the fringes of the urban core except for the northwest part of Pocatello.  
In the urban area, 12.11 percent of the population is over 65-year-old.   The 2014 Coordinated 
Plan expected an increase in the number of persons over 65. which has occurred.   

Persons with Disabilities  
The American Community Survey 2011-2015 Table B18101 provides the percentage of persons 
with mobility, hearing, or vision disability.  In 2015 the Block Group average for the region was 
14.08 percent.  The primary concentration is the Old Town Neighborhood and the area around 
Hawthorne Middle School.  The 2014 Coordinated Plan did not include this table. 

Zero-Vehicle Households 
The American Community Survey 2011 -2015 provides an approximation of the number of 
households without a vehicle.   U.S. Census provides this information at the Census Tract level 
due to the low population density in this region, approximately 1,805 households are without a 
vehicle in 2015 which is up from the 2006-2011 ACS number of 1,569.   The highest 
concentration is the Old Town part of Pocatello, but the center of the urban area also is above 
the urban average.  
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Summary 
The 2014 report only showed the blocks or tracks which had a percentage higher than the 
regional average.  In this report, the actual percentage was shown to provide better 
visualization of the distribution across the region.  In the four years between the plans, the 
regions of concern have not changed.  The American Community Survey tables use a five-year 
average, which tends not to show dramatic changes from year to year.   
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Figure 2: Population 65 years old and older by Census Block Group 
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Figure 3: Percentage of Persons with Disabilities by Census Track 
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Figure 4: Percentage of Zero-Vehicle Households by Census Block Group 
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Identification of Existing Services 
The purpose of the plan is to determine the transportation needs of the targeted populations.    
Unlike 2013 plan no survey was sent to providers of public transportation which operate within 
the urban area.  Medicare transportation providers are the only type of transportation provider 
in the region.  This group provides service as required by the Idaho statewide broker.  The plan 
does consider the needs of this groups, but defining the services provided is very difficult.  

Open and client based are the two private providers of transportation services categories.   
Services open to the public include taxi and Uber.  Client based providers have a contract with a 
facility or agency to provide transportation services to a specific group.  Appendix C provides a 
listing of all providers identified. 

Public Transportation Services 
Pocatello Regional Transit is the designated provider of public transit services within the region.  
PRT operates fixed routes, paratransit, feeder, and commuter services within the urban area.  
This section will not discuss the commuter services offered by PRT.  PRT operates a fixed route 
system which operates from Monday through Friday from 6:00 am to 7:00 pm which a slightly 
shorter service on Saturday (9:20 am to 5:40 pm).  There is no fixed route service on Sunday.  
PRT also operates a paratransit service (demand response) from 6:00 am to 10:00 pm every day 
with the same Saturday schedule as the fixed routes and no Sunday service.  The Feeder Service 
operates the same time as the fixed routes but is currently not advertised to the public.  

Fixed Routes 
Fixed Route services include any transit service in which vehicles run along an established path 
at preset times.  Typically, fixed-route service is characterized by printed schedules or 
timetables, and designated bus stops where passengers board and deboard.   PRT operates nine 
fixed routes throughout the urban area; two of these primarily serve the Idaho State University 
(ISU) campus area.  Figure 5 shows the seven routes which do not serve primarily service ISU 
campus.  

Paratransit 
Paratransit is an alternative mode of flexible passenger transportation that does not follow 
fixed routes or schedules.  PRT offers Senior and American with Disabilities Act (ADA) 
Paratransit services within the urban area.   The paratransit services offered by PRT are demand 
responsive transport which offers on-demand call-up door-to-door service from any origin to 
any destination in a service area.   

Senior paratransit services will provide rides with a 24-hour reservation to persons over 60 
years-old at a suggested donation of $1.80 per trip.   The service provides door-to-door 
transportation services.   
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In revisions to Code of Federal Regulations (CFR) Title 49 Part 37, the Federal Transit 
Administration defined the combined requirements of the ADA and the Rehabilitation Act for 
transit providers. These requirements included "complementary" paratransit to destinations 
within a ¾ mile of all fixed routes (49 CFR 37.131) and submission of a plan for complying with 
complementary paratransit.  PRT operates its paratransit services to the entire service area 
even outside the ¾ mile requirement.  To use the ADA paratransit services, PRT must prequalify 
a person.  This prequalification determines if a person has a physical, visual, or mental 
functional limitation which causes him or her to be unable to use the accessible fixed route 
system.  

Feeder Service 
Feeder service is a hybrid between the paratransit service and the fixed route service.   A feeder 
service begins like a paratransit trip with passenger making a reservation, but instead of door-
to-door service, the feeder takes the passenger from door to the nearest fixed route bus stop.   
This type of service allows extension of the fixed route into low population density areas.   

Client-Based Private Transportation 
Client based providers serve a specific group or client list.  Four providers fit this definition.   
Each of these primarily provides Medicaid or other social service trips.   This type of service is 
like paratransit as it is demand response and a 24 to 48-hour reservation is required.    There 
were also several group homes, assisting living, and retirement communities which provided 
transportation but only to their clients and were not open to the public.    

Public-Private Transportation 
Three current taxi providers are in the urban area.  Uber is just starting to enter the Pocatello 
region.  This number changes frequently, but there is usually more than one provider.   Taxis 
are demand response service with 24-hour availability.   All three serve the urban area and 
provide services to the airport and surrounding communities.    
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Figure 5: Pocatello Regional Transit Fixed Transit Routes 
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Identification of Transportation Needs 
The Coordinated Plan has helped to define the needs for the last four years.  Defining needs is 
still tricky.  As with the last Coordinated Plan, many people do not use or think they can use 
transit for their transportation needs, which leads to a lack of response to surveys.  This update 
focused on updating the senior needs. The Idaho Commission on Aging Needs Assessment of 
Older Adults in Idaho, and the Southeast Idaho Council of Government’s AAA Senior needs 
study will be used to update and validate the 2013 plan data.   This update of the Coordinated 
Public Transportation – Human Service Plan used three sources to validate the transportation 
needs within the urban area.  Those sources are: 

• Survey on Special Transportation Needs (2012 Data); 
• Idaho Commission on Aging survey (2016); and  
• SICOG AAA Senior Survey (2017) 

Survey on Special Transportation Needs 
In March 2013, BTPO completed a community survey on the transportation needs within the 
urban area.   BTPO distributed the surveys through several sources including public involvement 
list, a regional newspaper, and agency partners.  BTPO received 122 completed surveys by the 
deadline. The survey distribution was skewed towards people who use public transportation as 
a primary source of transportation.   

Sixty (60) percent of the survey respondents indicated that they had some unmet 
transportation needs.  Public transit was the most often used transportation mode followed by 
the automobile and friends/family.   Several of the questions related type of need for assistance 
when traveling.  Sixty (60) percent of the respondents indicated that they need some assistance 
when traveling.  

The survey provided a good sense of the transportation needs within the urban area, but the 
survey did not provide specific needs statements.  The committee converted the survey into 
needs by grouping similar issues together.  A summary of these needs includes: 

• I cannot drive or have access to a working vehicle 
• I cannot drive at night 
• I have some disability or health condition which prevents me from providing my own 

transportation 
• I require assistance when I travel 
• I have difficulty getting to medical appointments  
• I have difficulty getting to shopping opportunities 
• I live too far from public transportation 
• I do not know when and where public transportation operates  
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• I do not feel comfortable using public transportation 
• I have a hard time getting places on the weekends or after 8:00 p.m.  

Idaho Commission on Aging Survey 
The Idaho Commission on Aging has completed several needs surveys including one in 2008 and 
another in 2012.  The 2016 Needs Assessment of Older Adults in Idaho (Cyndy Kelchner, 2016) 
survey did not ask the same questions as the previous two.   Comparable questions were used 
to validate the needs information.  The survey is intended for persons over 50 years old within 
Idaho, unlike the previous studies which targeted 60 and over.   Transportation needs were only 
one of many subject areas within the survey.   The survey is useful because it covered a large 
sample size and was not directed to those with transportation needs.   Although the survey was 
for the entire state, the information is consistent with the data from the regional survey. 

A supermajority (83 percent) of those surveyed indicated transportation was not a problem 
over the last twelve months.  The 2008 and 2012 survey asked about assistance arranging 
transportation, but the number was similar to the 84 percent not needing assistance getting or 
arranging transportation.  The survey also asked if transportation was a minor problem where 
10 percent indicated that it was.   This question was a multi-answer question, and in the region, 
BTPO is located, transportation was the third lowest out of the twelve answers.  

The 2016 survey asked if they used formal (agency) or informal (friends, family, neighbor) 
transportation services.  The majority, 65 and 54 percent respectively did not use either form 
for their transportation services.   In the 2008 and 2012 surveys, the need for transportation 
was broken down by age.  As a person ages, their need for transportation services increased.  
The 2016 survey supports the theory that as people age public transportation becomes more of 
an option.  

SICOG AAA Senior Survey  
The AAA in the BTPO region felt the statewide needs assessment survey did not capture their 
region and did not ask the types of questions they needed for their planning effort.  AAA 
collected over 500 surveys between January and April 2017.  The statewide assessment only 
had 118 for the same region.  AAA did not survey transportation, but there were several 
questions which apply.    

For the question 22 “within the last 12 months, how often has it been difficult for you to 
arrange transportation for medical trips, shopping, personal errands, and recreational or social 
trips, the responders were asked to select from frequently, sometimes, or never.  Figure 8 
shows that the majority (69 percent) indicate that they never have difficulty arranging for 
transportation.  Table 4 supports that shopping was the most challenging trip to arrange.  
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Figure 6: Difficulty Arranging Transportation 

A majority drive themselves, and when combined with family members almost 75 percent of 
the trips are completed by private vehicles.  

Table 1: Mode of travel for most trips 

Row Labels Responses Percentage 
Drive myself 302 57% 
I rarely ever leave the house 1 0% 
Not applicable - I never leave the house 3 1% 
Nutrition Van 1 0% 
Public Transportation 29 5% 
Ride with a family member or friend 141 27% 
State transportation 1 0% 
Take a taxi, van, minibus 6 1% 
Use a volunteer service 5 1% 
Walk 15 3% 
(blank) 25 5% 
Grand Total 529 

 

 

Needs and Gaps Defined 
A transportation need, for this study, is the desire to go somewhere for any trip purpose.   A 
gap is the lack of transportation services to meet that need as compared to a person who has 
access to a vehicle. The ability to get to destinations on time and within a reasonable time 
frame is also considered a need.  
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The PTHSCC reviewed the gaps from the 2014 study. They agree the five primary categories or 
gaps in transportation still exist.  They are spatial, service, knowledge/information, 
facilities/infrastructure, and coordination.  Coordination gap is not related to a person instead 
of how agencies and transportation providers work together.    

The PTHCSS and the community identified needs which will not have specific strategies 
identified.   These issues include the acceptance of transit, weather, and cost.  Acceptance of 
transit in the western United States seems to be low.   There is a perceived notion that public 
transportation is for those who do not have an alternative.   In the surveys, the reliance on 
friend and facility for transportation was much higher than using public transportation.    

The average temperature in our region is 46 degrees, but as Table 2 shows the winters months, 
the average high is below freezing.  The summer months, especially august temperatures can 
exceed ninety degrees.  From December to March the presence of snow also makes getting to 
and from bus stops challenging. Many of the surveys indicated weather as a reason they were 
having difficulty getting transportation.  The facilities and infrastructure section addresses some 
weather-related needs. 

Table 2: Pocatello Annual Average Climate Data 

Monty Average High ºF Average Low ºF Average 
Precipitation in 

inches 

Average 
Snowfall in 

inches 
January 33 16 0.98 9 

February 38 19 0.98 7 
March  49 27 1.26 5 
April 58 33 1.14 3 
May 68 40 1.46 1 
June 78 47 0.98 0 
July 88 52 0.63 0 

August 87 51 0.59 0 
September  76 42 0.83 0 

October 61 33 0.87 2 
November  44 24 1.1 6 
December  33 16 1.22 11 

Source: U.S. Climate data 
 

Cost of transportation is another issue which will not have strategies identified.  The average 
trip length in the urban area is 3.5 miles.  Using the average cost of operating a motor vehicle at 
55 cents per mile the average one-way trip would cost $1.92.   The fixed route costs $0.90 and 
paratransit cost $1.80 per one-way trip.  The problem is most people do not consider the fixed 
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cost of transportation such as the purchase of a vehicle, insurance, or repair and maintenance 
as a cost.  The only cost perceived is the cost of fuel.   As reported in the Idaho State Senior 
Service Plan those with lower incomes tend to find arranging for transportation more difficult.  

Spatial Gaps 
Spatial gaps occur when the public 
transportation is not within acceptable 
walking distance.  There are industry 
standards of ½ and ¼ mile as acceptable 
distances.  The region has chosen 1/3 mile as 
the acceptable distance from the transit stop 
to either trip origin or destination.  In the 
urban area, 71 percent of the population 
lives within 1/3 mile of a transit line, but that 
number drops to 36 percent when the actual 
walking distance to a transit stop is 
considered (Figure 7). 

Figure 7 shows the location of all the fixed routes but did not show the proximity of the low 
income, elderly, or households with zero vehicles.   Figures 8, 9, and 10 shows that the region’s 
transit routes serve the targeted population very well, but there are some areas of concern; 
they are: 

• South 5th area near Constitution park 
• Old Town Pocatello  
• West Bench of Pocatello 
• Johnny Creek area 

Spatial gaps exist primarily in the fixed route system.   Paratransit services cover the entire 
region but are only available to elderly persons or those with a disability.   The South 5th area 
separately, and Old Town Pocatello are underserved by the fixed route system when the low-
income population is considered. 

Service Gaps 
Service gaps were identified in the 2014 Coordinated plan using the survey data.  BTPO did not 
update the survey, but from discussion with stakeholders and users, the issue still exists. 
Service gaps occur when transit is unable to complete a trip due to either the operation hours 
of the transit system, schedule conflict, or the trip takes too long.   Each of these three 
subcategories relates to both fixed and paratransit services.  
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The PRT fixed route system operates almost 12 
hours each day except weekends and holidays.  
The paratransit operates almost 16 hours each 
day.  Even with the long service time, there are 
times when the service is not available.    

When service is available, the route schedule 
can prevent the trip from occurring.  Most 
fixed routes operate on a one-hour headway.  
The routes are for the most part, bi-directional 
but the time to get to a specific location can be 
lengthy. PRT and BTPO are conducting an 
update of the regional Long-Range Transit Plan (LRTP).  The LRTP will investigate the issues 
identified in the 2014 Plan and provide recommendations for changes in service.   Future 
updated of the Coordinated Plan will include the recommendations of the 2018 LRTP.   Until 
then, BTPO will use the 2014 Coordinated Plan strategies for service gaps. 
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Figure 7:  Area within 1/3 mile of a Transit Stop 
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Figure 8: Proximity of persons over 65 years old to a transit route 
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Figure 9 Proximity of Persons with Disability to a Transit Route 
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Figure 10: Proximity of households with zero vehicles to a transit route 
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Knowledge and Information 
Knowledge and Information gaps occur when potential users are not aware of transportation 
services provide or how to use the provided service. In 2013 only 76 percent of the people who 
responded to the BTPO survey were aware of the fixed route system, and only 17 percent were 
aware of the paratransit system.  The survey was distributed primarily to people who would be 
considered transit dependent.  There is a possibility that the phrasing of the question confused 
people.  Only 17% of the public aware of 
paratransit services is a concern.  More 
awareness can help to improve the usage of 
the system.  

PRT addressed many of the issues over the last 
four years.  Updates to the website site have 
vastly improved information presented to the 
public. The fixed routes system is currently in 
Google Transit as static routes.  PRT added 
Paratransit information to the website.   

One new area identified is difficulty reading the printed schedules.  PRT has made changes to 
the schedules and is working on updates to the fixed routes printed schedules.  

Facilities and Infrastructure 
The analysis of spatial and services gaps identified potential needs and gaps in the service 
provided.  The actual bus operation is only part of the transit trip.  For each trip, a passenger 
must walk from their origin to a bus stop and from a bus stop to their destination.  Facility and 
infrastructure gaps occur when accessible pedestrian facilities do not exist from trip origin or 
destination to the transit stop.  Facilities and Infrastructure gaps can also occur where no bus 
shelters or benches are available at specific locations.  

In 2014, BTPO conducted a Pocatello Regional 
Transit Bus Stop Accessibility Analysis as 
recommended in the Coordinated Plan.  
Improvement to the monitored the status of bus 
stop facilities within the commercial zones since 
1993.  Most of the transit stops located in 
commercial zones are accessible, but not all.  
Lack of sidewalks or curb ramps can be a 
deterrent to the use of the transit system.  
Residential areas are like the commercial areas in 
that neighborhoods have accessible facilities, but 
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many of the older neighborhoods in Pocatello and Chubbuck lack pedestrian facilities which can 
prevent access to the fixed transit routes.   In these areas, the paratransit system might be 
overused due to inability to access a fixed route bus stop.  

The weather is an issue but not explicitly addressed in the Coordianted Plan.  All-weather 
transit shelters can address one weather-related area.   Shelters provide an escape from the 
outside weather (wind, rain, snow, or heat) during the time a passenger is waiting for the bus.  
There are a limited number of all-weather facilities currently on the fixed route system.  
Increased numbers can reduce the barrier weather can create.  

Bus stop benches are another area which was identified.   The survey indicated that standing an 
extended period caused problems.   Walking to a stop and standing five (5) minutes creates 
barriers to some and does not allow for the use of the system.   By providing strategically 
placed benches, some people who currently use paratransit could switch to fixed route. 

Coordination 
The PTHSCC in 2014 and again in this update, determined that coordination between human 
service and transit service providers was listed as a gap.  Some human service agencies lack 
specific knowledge of transportation routes and hours of services at all levels of the 
organization.  The management team might 
know about the services available, but not 
everyone in the organization like receptionists 
and frontline staff has the same knowledge.    

Program funding requirements hamper 
coordination.  Within each organization, the 
mission, funding, and requirements are a little 
different.  These differences can make 
coordination of transportation service between 
agencies more difficult.  

Strategies to meet identified Gaps  
Spatial, Service (travel time), Service (travel window), Knowledge and Information, facilities, 
and coordination are the six gap categories identified.  Each gap category was analyzed to 
determine what potential strategies could be developed to eliminate or reduce the identified 
gaps or needs.   A strategy is an action or activity which would be done to address a specific 
need or gap.  
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Issues and strategies 
For each gap category, a list of issues was developed along with a list of strategies which could 
address the issue or indicator.  The list of issues is not an exhaustive list but more a 
representative sample of gaps which exist within that gap category.  The PTHSCC reviewed the 
issues and strategies.  The Mobility Management Strategy combined several strategies from the 
2013 Coordinated Plan.   The strategies were divided into system and 5310 categories.  System 
strategies are those action which affects the design and operation of the transit system.  Many 
of the strategies cannot be completed with funding authorized for the Section 5310 program.  
These strategies are important and are still listed, but they have also been incorporated LRTP 
planning effort. After the prioritization exercise, the strategies were renumbered.  This strategy 
numbers, in the Corridor Plan, do not coordinate with the 2013 Plan.    Appendix A provides a 
complete list of the strategies in more detailed.   

Spatial Gaps 
Spatial gaps are those gaps created by a lack of service to a specific area or region within the 
community.  Issues or indicators for spatial gaps include:  

• No all-day fixed route service to South 5th area near Stockman;  
• Limited service to west bench area (zero car concentration area); 
• Limited service to medical and social service locations on (Alvin Ricken Drive, Hospital 

Way, and Hiline); and  
• Limited Fixed Route service to recreational opportunities (Bartz Way, Movie Theater). 

Three strategies address the spatial gaps, they are: 

S1: Evaluate bus stop locations in target population neighborhoods 

S2: Relocate or locate additional bus stop locations to improve accessibility  

S3: Provide Paratransit Feeder service collection locations 

Service Gaps 
Service gaps have two sub-categories, travel time and travel window.   Service gaps occur when 
the service provided does not meet the passenger’s time needs.  Issues or indicators for travel 
time gaps include: 

• Paratransit has long pickup window; 
• Limited direct service to medical or retail centers (there is an existing shopping route); 
• Travel times are too long (route directness); and  
• Travel time discourages trips to grocery stores/medical. 
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Two strategies address the travel time gaps, they are: 

S4: Decrease fixed route headways  

S5: Improve trip directness to significant origin/destination locations 

Issues or indicators for travel window gaps include: 

• Fixed route schedules do not match time sensitive destinations (medical); 
• Paratransit schedules hard to match with unknown end time of doctor appointments 

and other trip types; and   
• Appointments and other activities require travel as soon as possible. 

Four strategies address the travel window gaps, they are: 

S6: Improve Intelligent Transportation System Technology to decrease travel times and 
pickup windows for Paratransit 

S7: Add additional Paratransit vehicles during high demand time 

S8: Provide route specific trip information at each bus stop 

S9:  Improve Intelligent Transportation System Technology or add additional paratransit 
vehicle to allow for same day service  

Knowledge and Information Gaps 
Knowledge and information gaps exist when the information regarding service is unavailable or 
difficult to access.  Issues or indicators for knowledge and information gaps include: 

• There is a lack of knowledge of when and where the fixed route system operates; 
• There is a lack of knowledge of paratransit operations; 
• Specific route maps exist, but there is limited system information outside the trip 

planning application; and 
• The limited real time fixed routes information on the website.  

Four strategies address knowledge and information gaps, they are: 

S10: Maintain Provide Fixed Route destination information (travel time) on website and 
printed material  

S11: Maintain Paratransit route information (travel time) on website and printed 
material  
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S12: Improve ITS routing software to reduce pickup windows and provide pickup time 
notification service to passengers  

S13: Provide next bus display (vehicle tracking system) at major bus stops and transfer 
locations.  

Infrastructure and Facilities Gaps 
Infrastructure and facilities gaps exist when public or private facilities inhibit or prevent the use 
or access to the transportation system.  Issues or indicators for infrastructure and facilities 
include: 

• Transfer stations do not have all weather facilities; 
• Major destinations lack all weather facilities (Portneuf Towers, Christensen Courts, Pine 

Ridge Mall, Pocatello square); 
• Many bus stop locations lack benches; 
• Not all stops are accessible; and 
• Alternative (taxi) transportation have limited accessible vehicle. 

Three strategies address Infrastructure and facilities gaps, they are: 

S14: Provide all-weather passenger waiting facilities at all transfer stations and high 
volume stops 

S15: Develop and implement a bus bench placement program 

S16: Provide accessible routes to transit stops 

Coordination Gaps 
Coordination between agencies is the only gaps category which does not directly involve the 
passenger.  Lack of coordination can have the same effect on limiting the transportation 
options or ability to access transportation services.  Some of the issues overlap with other gap 
categories.  Issues or indicators for infrastructure and facilities include: 

• Human service agencies lack specific knowledge of transportation routes and hours of 
services;  

• Program funding requirements hamper coordination; and 
• Front line staff in agencies do not have transit information available.  

Three strategies address coordination gaps, they are: 

S17: Improve information available on website and mobile devices 

S18: Coordination meetings with regional partners and agencies 
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S19: Implement mobility management within the urban area 

Performance Indicator  
Performance Indicators measures are a method of evaluating the effectiveness of the activities 
and programs of the transit provider in achieving identified strategies goals.  The 2013 
Coordinated Public Transportation/Human Service Plan listed sixteen (16) performance 
measures for evaluating the success of identified strategies.  An evaluation of this section 
determined that most were the transit system performance measures and the Coordinated 
Plan activities would not have much impact on the measures.  Therefore, seven (7) of the 
indicators were determined to be a system indicator and eliminated.  

Performance Indicators for the Coordinated Public Transportation/Human Service Plan are: 

P1: Demographics: The percentage of population within 1/3-mile walking distance of route  

Description:  The percentage of persons within the BTPO planning area who are elderly 
or over 65 years old and are within 1/3 miles walking distance from a bus stop.  

Table 3: Population within Walking shed 

Area Population 
BTPO TAZ’s 2015 71,649  
Walkshed   
1/3 Mile 50,865 71% 
1/2 Mile 59,355 83% 
3/4 Mile 64,312 90% 

Source: BTPO Service Overview 2017, Table 4 

P2: Number of passenger trips (Fixed Route) 

Description:  The number of passengers who board the fixed route system is a good 
indicator of utilization.  There are a limited number of ways to determine who is using 
the system or how many times but know the total amount is a good indication of usage.  
The information can be presented as a total system or by route.  



Coordinated Public Transportation/Human Service Plan for the Pocatello/Chubbuck Urbanized 
Area Draft 2017 

P a g e  | 29 

 

Figure 11: Unlinked Passenger Trips 

P3: Number of elderly and ADA passengers (Paratransit) 

Description:  The number of passengers who are elderly or qualify for ADA Paratransit 
who use the system.  

 

Figure 12: Demand Response Unlinked Trips 
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P4: On-Time Performance: Percent of stops within 5 minutes of published time (Fixed Route) 

Description:  A fixed route is considered on-time if it departs a location within a certain 
number of minutes after the published time.   

Benchmark 2017:  Route match software has not been working reliability or on all 
routes.  PRT reported 98.72 percent of stops as on-time between September and 
October 2016. 

P5: On-Time Performance: Percent of pickups within 10 minutes of scheduled pickup time 
(Paratransit) 

Description:  A Paratransit is on-time if the vehicle arrives within a certain amount of 
time before or after the scheduled pickup time.  

Data not currently available 

P6: Percentage of bus stop locations with route information 

Description:  The number of bus stop locations which have schedule information 
available.  

In 2017 there where zero stops with route information. 

P7: Number of bus stops locations with bench 

Description:  The previous Coordinated plan recommends a bus bench placement study.  
That study did not occur, so the measures were changed to a specific number.  An 
evaluation of the need for bus benches should be completed to determine a method for 
placement of benches included when to provide them.   

Table 4: Bus Stop Improvements by Route 

Route Stops Signage Benches Shelters 
Number Percent Number Percent Number Percent 

A 65 56 86% 21 32% 6 9% 
B 63 46 73% 27 43% 4 6% 
C 64 57 89% 12 19% 0 0% 
D 58 42 72% 26 45% 9 16% 
E 71 60 85% 16 23% 6 8% 
F 

(AM) 
67 54 81% 18 27% 0 0% 

F 
(PM) 

77 57 74% 21 27% 0 0% 
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G 48 40 83% 14 29% 0 0% 
H 16 6 38% 3 19% 1 6% 
I 

(AM) 
6 5 83% 2 33% 0 0% 

I 
(PM) 

9 6 67% 3 33% 0 0% 

J 19 10 53% 6 32% 9 47% 
Total 563 439 78% 169 30% 35 6% 
Source: BTPO Service Overview Table 5 

 

P8: Percentage of transfer stations or stop locations with more than 50 boarding per day with 
bus shelter 

Description:  Bus shelters should be placed at all transfer locations and at stops which 
have more than 50 boarding per day.  

There was no data available to determine the stops with an average of 50 boarding.  

P9: Passenger knowledge of transit system 

Description:  The percentage of people who indicate they are users of the transit system 
who know the information on both the fixed and paratransit systems.  

BTPO did not update the 2013 survey to determine improvement in knowledge about 
the services available, but the intention is to conduct the survey every two years. 

Prioritized Implementation plan  
Table 4 shows the prioritized strategies for the next 4-years.  The PTHSCC prioritized the 
strategies based on the changing needs and the data presented over the plan development.   
The PTHSCC consider eligilibity for Section 5310 in the prioritization of strategies. The table lists 
high (H), medium (M), and low (L) priorities.   High priorities are those strategies can feasibility 
be addressed within the next five-years.  Medium priorities are those that should be addressed 
within the next 10-year and low-priorities are those that should be developed within the next 
20-years.   The Coordinated Public Transportation –Human Service plan is updated every four-
years so the high priorities are those that should be completed within that time frame.  
Opportunities, applicant priorities, or other unforeseen circumstances might make a lower 
priority strategy a good project during a specific year.   
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Table 5: Priorities Strategies 

Gap Category  Strategy Priority Category 

Service Gaps (Travel Windows) 
S6: Improve Intelligent Transportation System 
Technology to decrease travel times and pickup 
windows for Paratransit 

H 5310 

Service Gaps (Travel Windows) 
S9:  Improve Intelligent Transportation System 
Technology or add additional paratransit vehicle to 
allow for same day service. 

H 5310 

Knowledge and Information Gaps 
S12: Improve ITS routes match software to reduce 
pickup windows and provide pickup time 
notification 

H 5310 

Facilities Gaps 
S14: Provide all weather passenger waiting 
facilities at all transfer stations and high-volume 
stops 

H 5310 

Facilities Gaps S15: Develop and implement a bus bench 
placement program. H   

Coordination Gaps S19: Implement mobility management within the 
urban area H 5310 

Service Gaps (Travel Windows) S8: Provide route specific trip information at each 
bus stop H   

Knowledge and Information Gaps S11: Maintain Paratransit information (travel time) 
on website and printed material M   

Knowledge and Information Gaps S13: Provide next bus display (vehicle tracking 
system) at major bus stops and transfer locations. M   

Facilities Gaps S16: Provide accessible routes to transit stops M 5310 

Coordination Gaps S18: Coordination meetings with regional partners 
and agencies M   

Spatial Gaps S1: Evaluate bus stop locations in target population 
neighborhoods L   

Spatial Gaps S2: Relocate or locate additional bus stops 
locations to improve accessibility L   

Spatial Gaps S3: Provide Paratransit Feeder service collection 
locations L 5310 

Service Gaps (Travel Time) S4: Decrease fixed route headways L   

Service Gaps (Travel Time) S5: Improve trip directness to major 
origin/destination locations L   

Service Gaps (Travel Windows) S7: Add additional Paratransit vehicles during high 
demand time L 5310 

Knowledge and Information Gaps S10: Maintain Fixed Route destination information 
(travel time) on website and printed material L   

Coordination Gaps S17: Improve information available on website and 
mobile devices L   
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 Appendix A   Strategies and Performance Measures 

Strategy Details 
Nineteen strategies have been developed to help achieve the goals of the plan.   Each strategy 
is a specific action or activity which can reduce or eliminate identified service gaps in the transit 
system.  For each strategy, one or more project types could be developed to implement the 
strategy.    

S1: Evaluate bus stop locations in target population neighborhoods 

The number of persons within 1/3 mile of a transit route is very high in the region, but 
the number of people with 1/3 walking distance is low.  The strategy would target new 
bust stops or routes in neighborhoods with above average senior, low-income, 
disability, or zero-vehicle households.  

S2: Relocate or locate additional bus stops locations to improve accessibility 

The number of persons within 1/3 mile of a transit route is very high in the region, but 
the number of people with 1/3 walking distance is low.  The strategy would evaluate 
and recommend modification of existing bus stop locations or where to place new bus 
stops.  

S3: Provide Paratransit feeder service collection locations   

Some people live in areas where due to population density or trip length fixed route 
service is not practical.   In those areas, the Paratransit vehicles can be used to collect 
and deliver passengers to the nearest fixed route.  Feeder stops would need to be 
located and signed before service starts.   A passenger would schedule trip via the 
standard Paratransit scheduling system.  

S4: Decrease fixed route headways 

The current PRT system operates most routes with a one-hour headway.   Due to the 
design of the transit system in the region determining headways is complicated.  
Headway is the distance or time between vehicles.  In this strategy, the headway is 
defined as the distance or time between vehicles with a common destination.  The 
strategy aims to increase the flexibility of the system to meet variable travel schedules.  
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S5: Improve trip directness to significant origin/destination locations 

Transit vehicles often, for many reasons, do not take the most direct route to a location.  
Primarily, transit routes are not designed to serve point-to-point trips.  They are 
designed to facilitate mobility within a region.   People’s travel, however, is point-to-
point. The strategy aims at reducing travel time on fixed routes between significant 
employment, commercial, and medical locations.  

S6: Improve Intelligent Transportation System technology to decrease travel times and pickup 
windows for Paratransit 

The paratransit system is designed as a point to point service, but to be efficient 
multiple trips heading the same general destination are completed by the same vehicle.   
When this is done the travel time, and pickup windows are increased.   ITS technology 
allows computers to select the best route for each vehicle to decrease travel time.   
Improvements to the system and implementation of additional technology can decrease 
travel time.  

S7: Add additional Paratransit vehicles during high demand times 

Pickup windows and travel time in the Paratransit System is affected by the number of 
vehicles on the road at any given time.  Adding additional vehicles during peak travel 
time can reduce both travel time and pickup windows  

S8: Provide route specific trip information at each bus stop 

The current bus system relies on printed schedules which have pick-up times for only 
selected (time stops) bus stops.   Passengers are left to estimate when the bus will pass 
their specific stop. Time stops are the specific stop where the vehicle will be at a specific 
time.   The stops in-between two-time stops can have their actual stop time changed 
depending upon the activity on the route.  The farther away a stop is located from a 
time stop, the less certain the pickup time is.  This strategy would improve the 
information at bus stops to maximize the certainty of the schedule.  

S9:  Improve Intelligent Transportation System Technology or add additional paratransit 
vehicle to allow for same day service.  

Many times, there are appointments or transportation needs which needs to occur as 
soon as possible.  The existing paratransit services require a 24-hour reservation, which 
is a barrier to this type of trip.   For those who do not have access to the fixed route, the 
trip could be prevented.  Develop procedures and rules which the ITS route match 
software can use to schedule rides on the same day.  
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S10: Maintain Fixed Route destination information (travel time) on website and printed 
material  

PRT fixed route information is available through Google Transit.  Google transit uses the 
schedule to show the location of transit vehicles, not the real-time location.   Improving 
the route destination information can include adding real-time display of transit vehicles 
to electronic sources such PRT website or through mobile devices.  The strategy intends 
to improve customer information where exactly a transit vehicle is and when they could 
reach a specific transit stop.  

S11: Maintain route information on website and printed material 

PRT’s website does not provide information related to paratransit services.  Information 
should include eligibility, service, cost, and reservation process, and pick up and drop off 
procedures. 

S12: Improve ITS routing software to reduce pickup windows and provide pickup time 
notification service to passengers 

PRT’s route matching software is new and still being learned by the staff and 
passengers.  The technology should be improved to expand the ability to predict pickup 
time and notify passengers of pickup time.  While not everyone has a mobile phone or 
other devices the numbers are increasing.  The system should be expanded to include 
text message notification and mobile scheduling.  

S13: Provide next bus display (vehicle tracking system) at major bus stops and transfer 
locations.  

Next bus is a vehicle tracking system which uses global positioning satellite information 
to predict when the next bus will arrive at any given bus stop.  This information provides 
real-time information to passengers who can make better travel decisions.  

S14: Provide all-weather passenger waiting facilities at all transfer stations and high volume 
stops 

Bus shelters which protect from the weather are critical to passenger comfort.   Shelters 
provide seating for those passengers who cannot stand for long periods of time.   The 
facilities should include bench, protection from weather, and passenger information.  

S15: Develop and implement a bus bench placement program 

Lack of a place to sit was listed as an issue with using fixed route transit services.   It is 
impractical to place a bus bench at every location, but specific locations which meet 
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specific criteria could be established.  The intent is to provide bus benches where they 
are needed to make that transit stop usable by seniors and persons with disabilities.  

S16: Provide accessible routes to transit stops 

Most bus stops in commercial zone locations are accessible.  Many of the existing bus 
stop locations are also accessible, but some routes to those accessible stops are not.  
This strategy would specifically target locations with a high percentage of the target 
population or high demand destinations.    Providing accessible routes to these 
destinations can increase the number of people who can use the fixed route system. 

S17: Improve information available on website and mobile devices 

This strategy is like Strategy 10 but not limited fixed route information.  Information on 
Paratransit, hours, and cost of services are as important as the location of fixed route 
buses.   The strategy aims to distribute as much information in easy to access format as 
possible.  

S18: Coordination meetings with regional partners and Agencies 

The project advisory committee was formed by BTPO and PRT to assist in the 
development of the Public Transportation – Human Service plan.  The committee has 
provided a lot of useful information.   Information, programs, and issues have been 
discussed and action taken on several issues.   Continuing this committee in some form 
can provide a needed conduit to coordinate the needs of human service and other 
agencies with public and private transportation providers.  

S19: Implement mobility management within the urban area 

Lack of information seemed to be a common theme in the need analysis.  Mobility 
management is a tool which can be used to improve information dissemination as well 
as improve coordination between agencies.   The strategy would be to increase the 
access to information and improve coordination of transportation services within the 
BTPO planning area.  
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Performance Measure Details 
Performance Measures are a method of evaluating the effectiveness of the activities and 
programs of the transit provider in achieving identified goals.  The Coordinated Public 
Transportation/Human Service Plan has several goals and strategies to help reduce the gaps in 
transportation service for elderly persons and persons with disabilities.  

Performance Measures are a way to track outcomes to determine the impact effect activities 
might have.  For each Performance Measure, a description of the measure and needed data will 
be provided.  Not every Performance Measure is used in the evaluation of recommended 
strategies. This list is designed to allow agencies to select from the approved list or if they wish 
to suggest others.    

For Performance Measures not identified the following should include:  

• Description of the performance measure; 
• The strategy the measure is designed to monitor;  
• The data needed to implement the measure; and 
• Specific and measurable criteria for the measure.  

Performance measures for the Coordinated Public Transportation/Human Service Plan are: 

P1: Demographics: The percentage of population within 1/3-mile walking distance of route  

Description:  The percentage of persons within the BTPO planning area who are elderly 
or over 65 years old and are within 1/3 miles walking distance from a bus stop.  

Data requirements:  GIS mapping of BTPO Planning area including street network, 
transit stop locations, and demographic information.  Basic GIS calculations can 
determine the number of people who meet the criteria.  That number is compared to 
total population to determine the percentage.  

 

P2: Number of passenger trips (Fixed Route) 

Description:  The number of passengers who board the fixed route system is a good 
indicator of utilization.  There are a limited number of ways to determine who is using 
the system or how many times but know the total amount is a good indication of usage.  
The information can be presented as the entire system or by route.  

Data requirements:  The total number of persons who board a fixed route system minus 
transfers.  
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P3: Number of elderly and ADA passengers (Paratransit) 

Description:  The number of passengers who are elderly or qualify for ADA Paratransit 
who use the system.  

Data requirements: Trip logs showing the total number of elderly and ADA qualified 
passengers who board.  

P4: On-Time Performance: Percent of stops within 5 minutes of published time (Fixed Route) 

Description:  A fixed route is considered on-time if it departs a location within a certain 
number of minutes after the published time.   

Data requirements:  Field surveys and Automatic Vehicle Location (AVL) are the two 
methods to determine on-time performance.  Field survey requires a person on the bus 
during various sample routes to determine when that bus passed the time points.   AVL 
uses GIS data of the route combined with vehicle location data from the transit vehicles.    

Benchmark 2017:  Route match software has not been working reliability or on all 
routes.  PRT reported 98.72 percent of stops as on-time between September and 
October 2016. 

P5: On-Time Performance: Percent of pickups within 10 minutes of scheduled pickup time 
(Paratransit) 

Description:  A Paratransit is on-time if the vehicle arrives within a certain amount of 
time before or after the scheduled pickup time.  

Data requirements: AVL, schedule dispatch information, or driver’s logs 

P6: Percentage of bus stop locations with route information 

Description:  The number of bus stop locations which have schedule information 
available.  

Data requirements:  Survey of bus stop amenities  

P7: Number of bus stops locations with bench 

Description:  The previous Coordinated plan recommends a bus bench placement study.  
That study did not occur, so the measures were changed to a specific number.  Another 
for the change is not every bus stop needs a bench so the percentage of bus stop 
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locations with a bench is not as critical and the number.   An evaluation of the need for 
bus benches should be completed to determine a method for placement of benches 
included when to provide them.  This evaluation would determine the number of 
benches needs and establish the current ratio.  

Data requirements: Number of bus benches needs by route, number of existing bus 
benches by route 

P8: Percentage of transfer stations or stop locations with more than 50 boarding per day with 
bus shelter 

Description:  Bus shelters should be placed at all transfer locations and at stops which 
have more than 50 boarding per day.  

Data requirements:  The number of bus shelters as compared to the number of 
locations meeting in criteria.  

P9: Passenger knowledge of transit system 

Description:  The percentage of people who indicate they are users of the transit system 
who know the information on both the fixed and paratransit systems.  

Data requirements:  Customer survey on knowledge of transit system 
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 Appendix B Public Transportation Human Service Coordination 
Committee 

The Coordinated Public Transportation – Human Service plan is intended to be developed in a 
cooperative manner including human service agencies, transportation providers, and people 
within each of the targeted populations.   Table B-1 lists the 43 agencies who were invited to 
participate in the planning process in 2013 and re-invited to join in 2017.  

A Public Transportation Human Service Coordination Committee of ten (10) members worked 
on the development of the coordinated plan over a series of five (5) meetings.  Those members 
were: 

• Idaho Commission for the Blind - April Mills  
• Idaho Department of Health and Welfare – Elysia Ramierez 
• Pocatello Regional Transit - Dave Hunt 
• Living Independently for Everyone (Life) - Dean Nielson 
• South Eastern Idaho Community Action Agency – Shanty Bloxham 
• Southeastern Idaho Public Health – Ronda D’Amico 
• Area Agency on Aging - Mike Hirshi 
• Pocatello Housing Authority - Sunny Shaw 
• Southeast Idaho Council of Governments – Dave Doran 
• Bannock County Veterans Services – Melissa Hartman 
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Agency Name Address City State 
Zip 

Code 

Living Independently for Everyone (Life) 
460 Pershing Ave, Suite 
A Pocatello Idaho 83201 

Area Agency on Aging 214 E. Center Street Pocatello Idaho 83201 
South Eastern Idaho Community Action Agency 641 N. 8th Ave Pocatello Idaho 83201 
United Way of Southeastern Idaho 250 S. 4th Ave Pocatello Idaho 83201 
Ashley Manor Care Center 1525 E. Cedar Pocatello Idaho 83201 
Elegant Assisted Living 1256 Write Ave Pocatello Idaho 83201 
Highland Hill Assisted Living 1501 Baldy Ave Pocatello Idaho 83201 
Independence Home 430 Willard Pocatello Idaho 83201 
Pocatello Assisted Living 520 Willard Pocatello Idaho 83201 
Quail Ridge Assisted Living 797 Hospital Way Pocatello Idaho 83201 
Renaissance Assisted Living 5685 Bannock Hwy Pocatello Idaho 83201 
Ridge Wind Assisted Living 4080 Hawthorne Rd Chubbuck Idaho 83202 
Rosetta Assisted Living 1590 Delphic Way Pocatello Idaho 83201 
Safe haven Health Case 224 S. Arthur Pocatello Idaho 83204 
The Gables Assisted Living 2805 South Grant Pocatello Idaho 83204 
Whispering Pines 4875 Burley Rd Chubbuck Idaho 83202 
Co-Ad Inc. 845 W. Center, Ste. 107 Pocatello Idaho 83204 
Community Connections, Inc 771 Yellowstone Ave. Pocatello Idaho 83201 
Council for Deaf/Hard of Hearing 1720 Westgate Dr. Boise Idaho 83704 
Idaho Commission for the Blind 427 N Main Ste. K Pocatello Idaho 83201 
Pocatello Neighborhood Housing 206 N. Arthur Pocatello Idaho 83204 
Aid for Friends 635 S. 4th Pocatello Idaho 83201 
Pocatello Housing Authority 711 N. 6th Ave Pocatello Idaho 83201 
Building Blocks, LLC 357 W. Center, Ste 201 Pocatello Idaho 83204 
Southeastern Idaho Public Health 1901 Alvin Ricken Dr. Pocatello Idaho 83201 
Bannock Transportation 518 Fillmore Pocatello Idaho 83201 
Country Coach 4613 Yellowstone Ave. Chubbuck Idaho 83202 
JoAnn's Shuttle P.O. Box 194 Malad Idaho 83252 
Pocatello Cab 241 W. Center Pocatello Idaho 83204 
Bannock County Veterans Services 130 N. 6th Ave, Ste. A Pocatello Idaho 83201 
Human Development Center 421 Memorial Dr. Pocatello Idaho 83201 
Health and Welfare 1070 Hiline Rd Pocatello Idaho 83201 
Greater Pocatello Senior Citizens Center 427 N. 6th Ave. Pocatello Idaho 83201 
Pocatello Regional Transit 215 West Bonneville Pocatello Idaho 83204 

Table B - 1 Agencies Invited to Participate in the Coordinated Plan  
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 Appendix C Transit Providers 
For this update, the decision was made not to list the non-emergency medical providers.  Their 
trip service and scope do not affect the gaps identified in the Coordination Plan.  

Agency Name: Pocatello Regional Transit 

Agency Mailing Address: 5815 South 5th Avenue, Pocatello, Idaho 83204 

Contact Name: Dave Hunt 

Agency Type: Public 

Summary of Services: Fixed route transit, paratransit, commuter services 

Population(s) Served: General population, elderly, Medicaid recipients, disabled 
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 Appendix D Public Involvement 

Overview 
BTPO’s Public Involvement Plan was approved in March 2013 and outlines the activities which 
BTPO will use to garter public involvement during the development of any planning document.   
Public Involvement Objectives of the plan include: 

• Provide an open planning process that allows citizens opportunities for participation in 
developing the TIP. 

• Communicate complete, accurate, understandable, and timely information to the 
public. 

• Gather input from the community by providing citizens with opportunities to participate 
in the development and decision-making process. 

• Provide opportunities for early and continuous involvement. 
• Comply with requirements of the Title VI Civil Rights Act of 1964 and ensure all citizens 

can participate (known as “environmental justice”). 

The plan lists several public involvement activities which can be used to help promote the 
efforts.  For the development of the Public Transportation Human Service Plan, the involvement 
included a project oversight committee, user’s survey, and public review of the draft plan 
through the website and public meeting.  

Public Transit-Human Service Committee 
The Public Transit-Human Service Coordination Committee’s role and makeup were described 
in Appendix B.   The committee was required as part of the federal guidelines in developing the 
plan.   During the development of Coordinated plan input from people with disabilities and 
elderly individuals was conducted as part of the Long-range Transit Plan.  

is evaluating the public involvement strategy to determine if this notice (below) provided  

Public Comment Period Open for Draft Public Transportation –Human Service 
Coordinated Plan 

Public comment for the draft Coordinated Plan was from December 8, 2017, to 
January 8, 2018.  The announcement was published in the local newspaper, 
distribution list, and social media. 

Comments received 
Good Morning, 



Appendix E – Public Involvement  

P a g e  | D-2 

 

I have a few thoughts on the Draft Coordinated Human Service Public Transportation Plan. This 
year I was paralyzed due to back surgery. I could not drive nor walk very well as I recuperated. I 
called and asked for help from the transportation department to get to doctors appointments 
and to the grocery store. I was refused help and was referred to an application process. I turned 
in the application and was told that I could use the transportation only if they had something 
available and after everyone else was cared for. The excuse was that I lived in the county, not 
the city. Therefore I was the last one on the list to receive any assistance whatsoever. (which I 
never received, your drivers refused to come to my home since I lived 7 miles from town). 
Thankfully I had a network of co-workers and friends to rely upon. If I hadn't, I don't know what 
I would have done.  

Your transportation for disabled people is incredibly poor. It should serve the entire county, not 
just those in the city. And, you should not force someone to obtain, fill out and turn in an 
application. This can be incredibly difficult for a disabled person to do. Just the act of getting to 
a computer was incredibly difficult for me during my time of need. And this process creates 
even a greater hurdle for an elderly person without a computer. Additionally, your staff should 
be well trained to handle these situations, and your drivers should make every effort to reach 
someone who needs transportation. 

Disabled people face enough challenges in life; transportation should not be one of them. This 
is, after all, Bannock County Transportation. You should absolutely cater to all people in the 
county, not those on the easiest routes within the city limits. 

Thank you, 

Colleen O'Hara 
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 Appendix E Acronyms and Glossary 

Acronyms 
ADA - Americans with Disabilities Act 

AVL - Automatic Vehicle Location  

BTPO - Bannock Transportation Planning Organization 

CFR - Code of Federal Regulations 

DOT - Department of Transportation 

FTA - Federal Transit Administration 

FHWA - Federal Highway Administration 

GIS - Geographic Information System 

ISU – Idaho State University 

ITD - Idaho Transportation Department 

ITS - Intelligent Transportation Systems 

LRTP - Long Range Transportation Plan 

MAP- 21 - Moving Ahead For Progress in the 21st  

MPO - Metropolitan Planning Organization 

NEPA - National Environmental Policy Act (1969) 

PM - Particulate Matter 

PRT - Pocatello Regional Transit 

SAFETEA-LU - Safe, Accountable, Flexible, Efficient Transportation Equity Act-A Legacy 
for Users 

TIP - Transportation Improvement Program 
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Glossary 
Americans with Disabilities Act (ADA) – Barriers to employment, transportation, public 
accommodations, public services, and telecommunications have imposed staggering economic 
and social costs on American society and have undermined our well-intentioned efforts to 
educate, rehabilitate, and employ individuals with disabilities. The Americans with Disabilities 
Act gives civil rights protections to individuals with disabilities similar to those provided to 
individuals on the basis of race, color, sex, national origin, age, and religion. It guarantees equal 
opportunity for individuals with disabilities in public accommodations, employment, 
transportation, State and local government services, and telecommunications. 

Bannock Transportation Planning Organization (BTPO) – Bannock Transportation Planning 
Organization is the Metropolitan Planning Organization for the Pocatello/Chubbuck 
Metropolitan Area. BTPO has been an MPO since 1982. Located in Pocatello, Idaho, BTPO is 
focused on establishing a comprehensive, coordinated, and continuing transportation planning 
process. BTPO provides a regional forum to address transportation and air quality planning 
issues. BTPO also works to ensure that the identification and implementation of transportation 
projects are identified and coordinated by local, state, and federal agencies, and the general 
public.  BTPO serves the communities of Pocatello, Chubbuck and Northern Bannock County.  

Federal Highway Administration (FHWA) – A division of the Department of Transportation with 
responsibilities to administer the national laws and regulations related to surface 
transportation.  

Intelligent Transportation Systems (ITS) – refers to adding information and communications 
technology to transport infrastructure and vehicles in an effort to manage factors that typically 
are at odds with each other, such as vehicles, loads, and routes to improve safety and reduce 
vehicle wear, transportation times, and fuel consumption.  Interest in ITS comes from the 
problems caused by traffic congestion and synergy of new information technology for 
simulation, real-time control, and communications networks. Traffic congestion has been 
increasing worldwide as a result of increased motorization, urbanization, population growth, 
and changes in population density. Congestion reduces the efficiency of transportation 
infrastructure and increases travel time, air pollution, and fuel consumption. 

Fixed Route – Fixed Routes services include any transit service in which vehicles run along an 
established path at preset times. Trains, subways, and buses are the most common examples of 
this type of service.  Typically, fixed-route service is characterized by printed schedules or 
timetables, and designated bus stops where passengers board and deboard.   Many transit 
services offer express fixed-route services, typically designed with fewer stops so that 
commuters can reach employment sites quickly. 

http://www.pocatello.us/
http://www.cityofchubbuck.us/
http://www.co.bannock.id.us/
http://en.wikipedia.org/wiki/Information_and_communications_technology
http://en.wikipedia.org/wiki/Information_and_communications_technology
http://en.wikipedia.org/wiki/Transport
http://en.wikipedia.org/wiki/Infrastructure
http://en.wikipedia.org/wiki/Vehicle
http://en.wikipedia.org/wiki/Fuel
http://en.wikipedia.org/wiki/Traffic_congestion
http://en.wikipedia.org/wiki/Information_technology
http://en.wikipedia.org/wiki/Traffic_congestion
http://en.wikipedia.org/wiki/Motorization
http://en.wikipedia.org/wiki/Urbanization
http://en.wikipedia.org/wiki/Population_growth
http://en.wikipedia.org/wiki/Population_density
http://en.wikipedia.org/wiki/Transportation_infrastructure
http://en.wikipedia.org/wiki/Transportation_infrastructure
http://en.wikipedia.org/wiki/Air_pollution
http://en.wikipedia.org/wiki/Fuel_consumption
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Headway – Headway is a measurement of time between vehicles in a transit system. The 
precise definition varies depending on the application, but it is most commonly measured as 
the distance from the tip of one vehicle to the tip of the next one behind it, expressed as the 
time it will take for the trailing vehicle to cover that distance. A "shorter" headway signifies a 
more frequent service.  

Long Range Transportation Plan (LRTP) – A federally required planning document required to 
be developed by all MPOs at least every four years.   The MTP should cover the twenty-year 
plan for all modes of travel within an urban area.   

Moving Ahead to Progress in the 21st Century (MAP-21) – MAP-21 (P.L. 112-141), was signed 
into law by President Obama on July 6, 2012. MAP-21 is the highway funding authorization 
legislation. 

Metropolitan Planning Organization (MPO) – The Metropolitan Planning Organization (MPO) 
of urban areas with a central city of 50,000 or more population is responsible for “…plans and 
programs which lead to the development and operation of an integrated, intermodal 
transportation system that facilitates the efficient, economic movement of people and goods.” 

Metropolitan Transportation Plan (MTP) – The MTP is like the LRTP, but the name was 
changed in the last highway act to MTP.  The MTP is a federally required planning document 
required to be developed by all MPOs at least every four years.   The MTP should cover the 
twenty-year plan for all modes of travel within an urban area.  

Multimodal – The concept of incorporating private passenger vehicles, transit, and non-
motorized (bicycles and pedestrians) transportation features into the planning process. 

Paratransit – Paratransit is an alternative mode of flexible passenger transportation that does 
not follow fixed routes or schedules.  Paratransit services may vary considerably in the degree 
of flexibility they provide their customers.  At their simplest, they may consist of a taxi or small 
bus that will run along a defined route and then stop to pick up or discharge passengers on 
request. At the other end of the spectrum—fully demand responsive transport—the most 
flexible paratransit systems offer on-demand call-up door-to-door service from any origin to 
any destination in a service area. Paratransit services are operated by public transit agencies, 
community groups or not-for-profit organizations, and for-profit private companies or 
operators. 

With the passage of the ADA, Section 504 of the Rehabilitation Act was extended to include all 
activities of state and local government. Its provisions were not limited to programs receiving 
federal funds and applied to all public transit services, regardless of how the services were 
funded or managed. Title II of the ADA also more clearly defined a disabled person's right to 
equal participation in transit programs, and the provider's responsibility to make that 
participation possible.   In revisions to Title 49 Part 37, the Federal Transit Administration 
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defined the combined requirements of the ADA and the Rehabilitation Act for transit providers. 
These requirements included "complementary" paratransit to destinations within 3/4 mile of all 
fixed routes (49 CFR 37.131) and submission of a plan for complying with complementary 
paratransit 

Time Stop - A bus stop which is listed on a public schedule with a specific time the bus will 
arrive at the stop 
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